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When people feel rejected they often say, "That really hurts!" Research into the workings of the brain tell us that that is  absolutely true. The very same part of the brain that responds to pain in the body also responds when experiencing some sort of social rejection. Rejection could be being excluded from an activity, being harshly criticised or told you're not good enough, relationship breakup and, certainly, losing your job. 
 

It's interesting enough to realise that someone actually feels a sense of pain, but it is also important to realise what being in pain makes people do. Firstly, they want to pull away, to get away from what is causing the pain. People also become very defensive, not only in their outward behaviour - they try to hurt back - but also in their internal behaviour - they suffer stress, fear and feel they are in danger.
 

In the workplace this can be an absolute disaster to productivity, can dramatically reduce someone's creativity and innovativeness and definitely makes them not want to come to work the next day. Sure, we have to tell people when they make a mistake or are doing something they shouldn't, but there are ways and there are ways. What is the best way to talk to someone? The simple guide is how do you like being talked to? What makes you feel like you're in pain and just want to get away or fight back? You can also get some expert advice from somewhere like the MindScience Institute to learn how to get the most out of yourself, your staff and life!
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